October 24, 2011

TIDEWATER UTILITIES WATER RATE CASE
PSC Docket No. 11-397

A Hearing Examiner will conduct the following Public Comment Hearings:
DATE TIME LOCATION

Wed, January 11, 2012 7:00 p.m. Delaware Public Service Commission
Commission Room
861 Silver Lake Blvd., Suite 100
Dover, Delaware 19904

Wed., January 18, 2012 7:00 p.m. Del Tech Community College
Owens Campus
Arts & Science Center
College Theatre
Rt. 18 Seashore Dr.
Georgetown, DE 19930

Wed., January 25, 2012 7:00 p.m. VFW Post 3792
5695 Summit Bridge Road
Townsend, Delaware 19734

The Public Comment Hearings are for the purpose of taking statements from customers
concerning the service being provided and the proposed rate increase.

An Evidentiary Hearing, where the parties to the case formally introduce evidence into
the record, will be scheduled for a later date. This hearing is open to the public. The
Public Service Commission will make its decision after the evidentiary hearing is
concluded.

Persons unable to attend the Public Comment Hearings may email written comments to
heidi.wagner@state.de.us. Comments may also be mailed to Heidi Wagner, Staff Utility
Analyst, Delaware Public Service Commission,861 Silver Lake Boulevard, Suite 100,
Dover, Delaware 19904.
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